
 
 
Internet EssentialsSM  

  

August 2013 

 

	  

As the nation’s largest Internet service provider, Comcast developed and launched an ambitious and 
comprehensive broadband adoption program called Internet Essentials.  Entering its third year of 
availability, Internet Essentials addresses the barriers to broadband adoption identified by research: 

• Low digital literacy 
• A lack of understanding of how the Internet is relevant and useful; 
• The cost of a home computer, and; 
• The cost of Internet service. 

 
Available to families with at least one child eligible to participate in the National School Lunch 
Program (NSLP), Internet Essentials aims to help close the digital divide and ensure more Americans 
can benefit from all the Internet has to offer. With Internet Essentials customers receive:  

• Low-cost broadband service for $9.95 a month plus tax; 
• The option to purchase an Internet-ready computer for under $150; 
• Access to free digital literacy training in print, online, and in-person; and; 
• No price increases, activation fees, or equipment rental fees. 

 
In just about 22 months, the program has reached a number of major milestones: 

• Connected more than 220,000 low-income families, or an estimated 900,000 low-income 
Americans to the power of the Internet in their homes, many for the very first time; 

• In the last six months, signed up 70,000 new families to the program. That’s 10,000 more 
families than those enrolled in the previous six month period; 

• Printed and shipped more than 27 million pieces of informational material for free; 
• Fielded more than 1.5 million phone calls in our dedicated Internet Essentials call center; 
• Sold more than 18,000 subsidized computers at less than $150 each; 
• Trained nearly 20,000 people in-person about digital literacy and how to use the Internet; 
• Received more than 1.2 million visits to the Internet Essentials and Internet Basico websites;  
• Partnered with 7,000 community organizations, government agencies and elected officials; 
• Publicized in more than 4,000 school districts and 30,000 schools, in 39 states and D.C.; 
• Broadcast nearly 2 million public service announcements since the program’s inception. 

 
Comcast has announced several enhancements to the program in 2013, including:  

• For the second time in two years, increased broadband speeds up to 5 Mbps downstream 
and up to 1 Mbps upstream;  

• Further streamlined the enrollment process by expanding the instant approval process for 
students who attend schools where 70 percent or more of students are eligible for the NSLP; 

• Expanded eligibility to include parochial, private, cyberschool and homeschooled students.  
An estimated 2.6 million families nationwide are now eligible to enroll; 

• Created an online application tool in English and Spanish available on InternetEssentials.com 
and InternetBasico.com through any Internet-enabled computer, tablet or smartphone;  

• Introduced Opportunity Cards that enable community partners to purchase funds that can be 
applied towards Internet Essentials service for up to one year, making it easier for them to 
help connect more families faster. 

 
A household is eligible to participate in Internet Essentials if it meets the following criteria:  

• Is located where Comcast offers Internet service; 
• Has at least one child eligible to participate in the National School Lunch Program; 
• Has not subscribed to Comcast Internet service within the last 90 days; and 
• Does not have an overdue Comcast bill or any unreturned equipment. 

 
For more information or to apply for the program visit InternetEssentials.com or InternetBasico.com, 
or call1-855-846-8376 or, for Spanish, 1-855-765-6995. 


